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SUMMARY:

Thirteen (13+) years of experience in IT in which Ten (10+) years of strong experience as a Salesforce Consultant. 

· Participated in requirements gathering from clients, estimating the number of hours required for the development work. 
· Worked on developing batch integrations to transfer data in bulk between enterprise applications using MuleSoft Enterprise Service Bus.
· Design, develop, test, document, and deploy high quality business solutions on the Salesforce platform based on industry best practices as well as business needs.

· Hands on Experience in Salesforce functionality and best practices for Sales Cloud and Service Cloud and Marketing Cloud.  

· In-depth experience in CRM business processes like Forecasting, Campaign Management, Lead Management, Pipeline Management, Order Management, Case Management. 

· Experience in web technologies like HTML, XML, CSS, JavaScript and databases such as SQL Server and MySQL.
· Good experience with Credentials Vault (Secure Property Placeholder), a critical piece in application development in MuleSoft.
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better. 

· Experience in Lighting Web Component (LWC) to align with salesforce new lighting interface.

· Extensive experience in designing of custom objects, custom fields, Pick list, role based page layouts, Workflow Alerts & Actions, Approval Workflows, Validation Rules, Approval Processes, Custom Tabs, Custom reports, Report folders, report extractions to various formats, design of Visual Force Pages, Snapshots, Dashboards, and Email generation according to application requirements.
· Hands on experience on service cloud, console, omni channel, case management and CTI integration.
· Good Knowledge and experience in implementing CPQ(Configure Price Quote).

· Experience on implementing Chat Bots (Einstein).
· Proficiency in the deployments with ANT Migration tool and also with Custom deployment and validation with custom packages.

· Customized existing Visualforce to align with Salesforce new Lightning UI experience. 

· Implemented mass data loads and pre-deployment testing. Scheduled Apex Batch jobs for processing large records. 

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better. 

· Used Salesforce Lightning Design System (SLDS) for developing Lightning Components, Actions, Event and Server-Side Controller. 

· Expertise in designing and developing Apex Classes, Controller Classes, Extensions and Apex Triggers for various functional needs in the application using Eclipse IDE. 

· Created Asynchronous Apex Processes like Queueable Interface methods and Future methods to reduce the execution delay of the main Apex Logic.
· Experience in setting up the Live Agent, Email-to-Case, Computer-Telephony Integration, and Knowledge Base for Service Cloud. 

· Strong Knowledge in using AppExchange applications like DocuSign, DB Sync and others as per the business requirement

· Expertise in Unit Testing, Regression, Integration, UAT (User acceptance testing), E2E testing, Defect documentation and problem log retesting using Mercury.

· Experienced with ASAP Methodologies (Project Plan, Requirements Gathering, Gap Analysis and Project Realization).
· Strong Basis & database knowledge and created roles for different users with different security levels.

· Extensive experience in Business process consulting, GAP Analysis, Requirement Gathering, and Detailing of Process.

· Working experience of Onsite-Offshore modeling. 

· Excellent communication, presentation and interpersonal skills a total team player. Self-starter with drive, initiative and a positive attitude.
Certifications:
· Salesforce Administrator certification.

· Salesforce PD1 developer certification.

TECHNICAL SKILLS
	Salesforce
	Lighting Web Component, Flows, Apex Trigger, Apex Classes, SOQL, Data management, Security, App Logic, Process builder, Visual Flows, Visualforce, Chat bot, Omni Channel, Reports & Dashboards, HTML, JavaScript, CSS, Visual Studio, GitHub and FOSSA.


PROFESSIONAL EXPERIENCE:
Salesforce Admin/Developer                                                                                                Aug 2021 – June2024 2022  

Client: FORD/VIIZR, Detroit, MI
Ford Motor Company is an American multinational automobile manufacturer headquartered in Dearborn, Michigan, United States. Ford has launched VIIZR, a new field service tool built on Salesforce designed to meet the needs of the small business owners such as plumbers, electricians and heating and ventilation. VIIZR will allow small businesses to simplify key commercial activities such as invoicing, scheduling and managing request

Environment:   Journey Builder, Flows, Triggers, SOQL, JavaScript, HTML, CICD, Pardot.
Responsibilities:

· Worked on implementing VIIZR app in salesforce according to the business requirements.
· Implemented in creating many-to-many relationship and created Junction Objects to implement Roll-up summary field to incorporate data from child record onto parent record.

· Agile Development Methodology was followed for the implementation.

· Automated the import, extract and query activity using automated studio.

· Worked on Monitoring automation in Automation studio.
· Developed Apex Classes, Controller Classes, Standard Controllers, Custom Controllers, Controller Extensions, and Web Services API and Apex Triggers for various functional needs in the application.
· Worked on running data extract for each business unit to determine the email volume per day.
· Worked as a primary point of contact for all salesforce marketing cloud issues.
· Worked on various Custom Objects, Formula fields, Master-Detail, Lookup relationships, Tabs, validation rules.

· Worked on building journey builder for campaigns that are by business unit.
· Created various Profiles, Roles, and Page Layouts and configured the permissions based on the organization hierarchy requirements.

· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response for automating business logic.

· Implemented Administrative tasks by using Custom Objects, Validations, Workflows, Profiles, Roles, Page Layouts, Reports, Dashboards, Tasks and Events.

· Worked on Administrative Permissions, Profiles to grant/deny user access to salesforce features.

· Implemented in creating Record Types and worked on Page Layout Assignments by assigning different Page Layouts to different Profiles based on the application requirement.

· Worked on Data Loader to insert the data into Salesforce from Excel and Legacy systems.

· Worked on Sandboxes for developing, testing and migrated the code to different instances after testing.

· Worked with salesforce team to do research on Pardot application for marking requirements.

Sr. Salesforce Consultant                                                                                            Mar 2020-July 2021
Client: Cardinal Health, Dublin, OH
Cardinal Health, Inc. is an American multinational health care services company, and the 14th highest revenue generating company in the United States. Its headquarters are based in Dublin, Ohio and Dublin, Ireland (EMEA). The company specializes in the distribution of pharmaceuticals and medical products, serving more than 100,000 locations.[2] The company also manufactures medical and surgical products, including gloves, surgical apparel, and fluid management products

Environment:  Salesforce.com Enterprise edition, Visual Studio, MuleSoft, Apex Data Loader, Apex Triggers, Apex classes, Omni channel, SOQL, SOSL, HTML.

Responsibilities:

· Interacted with various business team members to gather the requirements and documented the requirements. 

· Developed various Custom Objects, Tabs, Components and Visual Force Pages and Controllers. 

· Created Users, Roles, Public Groups and implemented role hierarchies, sharing rules and 

record level permissions to manage sharing access among different users. 

· Designed and deployed dynamic workflows, validation rules, Approval Processes and 

auto-response Rules for automating business logic. 
· Developed and configured various Reports and Report Folders for different user profiles  

based on the need in the organization.

· Worked on Apttus CPQ configuration and integration and responsible creating TDDS, finalizing design & implementation on salesforce security model of access control and data visibility using uses roles, profiles, permissions, public groups, queues, OWD, sharing rules etc.
· Performed Steel brick CPQ related configuration for product setup, approval matrices, approval rules, process builders and flows.
· Implemented Quote-to-Cash solution using APTTUS CPQ. Good understanding of the Apttus CPQ.

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.

· Worked on minimizing the JavaScript code for creating Lighting web components.
· Worked on data integration, data clearing, data transfer from third party API’s with 

requested permission sets using APEX data loader.

· Working with Salesforce data tools such as Data Loader and Eclipse Force.com IDE for data migration.
· Developed a MuleSoft batch application to transfer transcript data from PeopleSoft into UAchieve. Utilized Database and HTTP connectors to read and write data in 

· Tuned MuleSoft batch applications to obtain optimum performance and CPU utilization.

· Implemented Standard and Custom Apex Controllers to handle business logic and used 

Debug logs to trace the execution.
· Worked on Field Lightning Service & Service Console.

· Implemented Email-to-Case, CTI, Legacy System Integration to Create/Updated Service cloud related records.

· Scheduled Apex Batch jobs for processing large records.
· Worked on Einstein chat bots to improve user assistance and reduce case times. 

· Worked on chat bots for virtual assistance with users and predictive analytics.
· Worked on creating chat bot as per the user requirements to provide service support to customers.
· Worked in Agile methodology to reach different business requirements.

· Worked on creating Omni-channel for automating service and sales requests to the agents for fast and better service.

· Learn MuleSoft Enterprise Service Bus and develop pilot project to integrate PeopleSoft with external systems.
· Created Custom Email Templates as part of sending Alerts to users based on the Business 

requirement. 

· Created Visual Force pages and components to render data from associated controllers as 

needed. 

· Developed Triggers to handle bulk records within the governor limits to automate  

business logic. 

· Used Enterprise WSDL and developed Inbound Custom Web Services to expose native 

logic to external clients. 

· Development of SOAP and REST based web services used for custom development.

· Worked on creating CLI-VS. Code scratch org configuration files and shared with other team members. 
· Worked on creating the git processes workflows for safer collaboration and deployment.

Senior Salesforce Admin                                                                                 June 2017 – Feb 2020
Client: International Paper, Memphis, TN

International Paper is one of the world’s leading producers of fiber-based packaging, pulp and paper. We create packaging products that protect and promote goods, enable worldwide commerce and keep consumers safe; pulp for diapers, tissue and other personal hygiene products that promote health and wellness; papers that facilitate education and communication; and paper bags, cups and food containers that provide convenience and portability for the on-the-go consumer.

Environment: Salesforce.com Unlimited Edition, Lightning Web Components, JavaScript, Apex Classes, Apex Triggers, Web service, Omni Channel, REST, Workflows, MuleSoft, Process Builder, AutoRabit, 
Responsibilities:
· Interacted with business to get the requirements and trained them with developed objects.

· Experience with CRM systems such as Salesforce.com preferred

· Exposure to B2B SaaS models from the vendor side, including commercial contracts

· Built and maintained custom Sales/Service/Commerce cloud application.

· Worked on custom objects to implement complex functionalities.

· Refactored existing Apex Classes, Visualforce pages, JavaScript, Trigger, Process builder logics to overcome CPU Time Limit & Heap Size while conversion of bulk data & Deep clone.

· Worked on Creating Lighting Web components (LWC) as per the user requirements for UI.

· Designed, developed, test and deployed custom Salesforce applications software using CPQ, APEX Classes, Controller Classes, Batch APEX and APEX Triggers for various functional needs in the application. 

· Developed Apex Classes with complex custom logic for some business validations, auto-creation of records and sending email alerts based on the scenario.

· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects. 

· Developed MuleSoft batch applications to import Transfer Evaluation and GPA data from UAchieve into PeopleSoft system.
· Deployments using ANT migration tool, Antirabbit including the custom package deployments 

· Developed pages using HTML, JavaScript, CSS, AJAX, JSON and jQuery.

· Involved in data mapping and migration of data from legacy systems to Salesforce.com Objects and fields. 

· Built and maintained custom Sales/Service/Marketing cloud application.

· Resolved bugs in Service Cloud.  

· Used the Full Copy Sandbox for testing and migrated the code to the deployment instance after testing. 

· Worked on various Salesforce.com standard objects like Accounts, Contacts, Cases, Reports and Dashboards. 

· Developed and configured Dashboards, Ad hoc Reports and Report Folders, Report Types for different user profiles based on the need in the organization. 

· Configured the settings and communication templates and granted high volume portal users to objects in customer portal. 

· Refining the code as per best practice using PMD & BPE (Best Practice Enforcer) tools. Designed & Developed Lightning Web Components, AuraDefinitionBundle-lightning components and lightning apps to provide better and more interactive interfaces to end users, which help in sales enhancements. 

· Developed Omnichannel and customized logic to updated Omnichannel Presence depending on CTI Integration Cases.

· Created Custom objects, Validations rules, Page layouts, workflows, and triggers as per the requirement.

· Built Visualflow for record creations, record assignments & auto update records based on filter & send custom notifications.

Senior Salesforce Consultant                                                                                   Aug 2015 – May 2017
Client: Axiall Corporation, Pittsburgh, PA

Axiall is a new leader in the chemistry sector, with holdings and expertise in chlor-alkali and chlorovinyl materials. It provides a breadth of chemistries and derivatives essential to the creation of a vast array of consumer, professional, and industrial products and applications.

Environment: Salesforce.com Enterprise edition, Eclipse IDE, Apex Data Loader, Apex Visual Force, SOQL, SOSL, HTML.
Responsibilities:
· Interacted with various business team members to gather the requirements and documented the requirements. 

· Developed various Custom Objects, Tabs, Components and Visual Force Pages and   Controllers. 

· Created Users, Roles, Public Groups and implemented role hierarchies, sharing rules and 

· Record level permissions to manage sharing access among different users. 

· Designed and deployed dynamic workflows, validation rules, Approval Processes and 

· Auto-Response Rules for automating business logic. 

· Developed and configured various Reports and Report Folders for different user profiles  

· Based on the need in the organization. 

· Worked on data integration, data clearing, data transfer from third party API’s with 

· Requested permission sets using APEX data loader.

· Working with Salesforce data tools such as Data Loader and Eclipse Force.com IDE for data migration. 

· Experience integrating salesforce.com with other apps Created page layouts, search layouts to organize fields, custom links, related lists, and other components on detail pages. 

· Used Apex Data Loader to migrate data such as accounts, campaigns from different legacy systems. 

· Implemented Standard and Custom Apex Controllers to handle business logic and used 

· Debug logs to trace the execution. 

· Worked in Agile methodology to reach different business requirements.

· Created Custom Email Templates as part of sending Alerts to users based on the Business 

· Requirement. 

· Created Visual Force pages and components to render data from associated controllers as 

· Needed. 

· Developed Triggers to handle bulk records within the governor limits to automate  

· Business logic. 

· Used Enterprise WSDL and developed Inbound Custom Web Services to expose native 

· Logic to external clients. 

· Development of SOAP and REST based web services used for custom development 

· Implemented Test Classes to cover positive and negative use cases for Classes and  

· Triggers and achieved close to 100% coverage. 

· Performed IDE and Deployments across sandboxes and to Production Instance.

Salesforce Consultant                                                                                                   Aug 2014-July 2015
Client: BP, Houston TX
BP plc is a British multinational oil and gas company headquartered in London, England. It is one of the world's seven oil and gas "supermajors".





Environment: Apex Classes, Apex Triggers, Visual Force pages, Validation Rules, Formula Fields, Data Loader, Reports and Dashboards, Workflow & Approvals, Permission Sets, Profiles, Leads, Cases, Contacts.
Responsibilities:

· Interact with business users-across all levels of the organization

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.

· Handled high impacted, cloud-specific workshops at all levels of the organization to drive stronger adoption and adapt transformation.

· Demonstrate understand technical details and solutions and built POC’s.

· Hands on Salesforce CLI to develop Lightning Web Components (LWC).

· Manage individual product issues to resolution

· Retrieved some data and its functionality from Third-Party API’s and displayed within the lightning component.

· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component.

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.

· Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Built and maintained custom Sales/Service/Marketing cloud application.

· Worked on custom objects to implement complex functionalities.

· Refactored existing Apex Classes, Visualforce pages, JavaScript, Trigger, Process builder logics to overcome Governor Limits while conversion of bulk data & Deep clone.

· Clean up activity on entire org to remove unused metadata components to avoid reaching standard object level limits.

· Worked on Integration POC between Salesforce to Salesforce Orgs with Connected Apps, Auth. Providers.

· Developed apex classes to migrate data from Legacy objects to Salesforce Standard and few custom objects using Batch Apex.

· Validating team’s work by UT/ST the user stories and reviewing the developed code to maintain coding standards.

· Work with Testing team to analyze additional scenario’s and scope of work.

· Refining the code as per best practice using PMD & BPE (Best Practice Enforcer) tools. Designed & Developed Lightning Web Components, AuraDefinitionBundle-lightning components and lightning apps to provide better and more interactive interfaces to end users, which help in sales enhancements. 

· Experience in Lightning Component, Lightning Apps, Lightning Configuration, Sales Console, Flexi Pages, Quick Actions, Global Actions, etc.

· Worked in Real Time Integration web services (REST and SOAP API). 

· Part of COE for Code Merge, Maintenance & Org Maintenance.

· Involved in daily standup meetings, Scrum. This resulted to bring good solution to the business requirement.

SQL Developer                                                                                                          May 2011 – July 2014
Client: Target Technology Services (TTS), Minneapolis, MN

Environment: SQL Server 2005, SharePoint 2007, .NET, Windows XP, Excel, XML, DB2, Oracle
Responsibilities:
· Generate Dashboard Reports for Internal Users using SQL Server 2005 Reporting Services and Dundas Reporting

· Application Testing, Debugging SIT, UAT, Test Clusters, Test Load Balancers

· App Testing in Development, Production, DR

· UML Use Case diagrams, Conceptual Flow Diagrams, ER Diagrams by reverse engineering the databases using Visio 2003

· Deploy various reports on SQL Server 2005 Reporting Server

· Tuning the Databases, Auditing, Dynamic Management Views

· Database Capacity Planning, Maintenance Plans, Backup, Restore

· Data Modeling, Conceptual/Logical/Physical Modeling

· Create and maintain database for Incident, Problem Tracking, Metrics

· Working with SQL, and T-SQL

· Design Reports as of Internal User needs

· Access SharePoint Server using Web Services to deploy reports on Reporting Server

· Working with Stored Procedures, functions, triggers, Views

· Detailed Documentation of all the existing and new processes, Create and Update Data Dictionaries

· Business Analysis, Understanding Requirements, Converting Business Requirements into Technical Solutions.
EDUCATION:
· Bachelor of Engineering in Computer Sciences - 2008
· Master’s in Computer Science - 2010
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